
Minimizing risk is essential for businesses in the commercial trucking  
industry. That’s why we provide loss control services to help policyholders pro-
tect their vehicles and drivers, enhance their regulatory compliance efforts, 
and keep their business goals on track. Best of all, our loss control services 
are available at no additional cost!
 
Regardless of company size, all new policyholders will be contacted by one 
of our knowledgeable loss control specialists!  
 

On-site and Phone Consultation Services
Lancer’s loss control department brings a wealth of technical knowledge 
and hands-on commercial transportation experience to help insureds reduce 
their potential for loss, and manage the impact of accidents and the costs 
associated with them. Our seasoned specialists, who are strategically located 
throughout the U.S., conduct phone and/or in-person surveys with  
policyholders at no additional cost to:
• Identify and evaluate exposures
• Review current risk management efforts
• Present actionable loss control recommendations
 

Regulatory and Compliance Assistance
Our loss control services team also assists policyholders with a vast assortment
of DOT and FMCSA regulatory and compliance issues including, but not  
limited to:
• Drug & Alcohol Clearinghouse requirements
• Electronic Logging Devices (ELDs) rules
• The Pre-Employment Screening (PSP) process
• Compliance, Safety, and Accountability (CSA) / Safety Management 

System (SMS) data
• Driver Hiring and Retention practices
• When and how to update an MCS-150
• What to do after a motor vehicle accident
 

Self-Service Loss Control Solutions
As part of our complimentary offerings, we also provide an array of self-service 
loss prevention solutions to help educate insureds about the dangers on the 
road and provide insight on regulatory and compliance matters, including:
• Safety Stop – Our blog for loss control information, risk management 

tips, and regulatory updates
• Natural Disaster Preparedness – Motor carrier and driver tips to help 

policyholders prepare for extreme weather conditions and protect vehi-
cles and employees

• Entry-Level Driver Training (ELDT) Rules – An invaluable guide that 
answers questions about the new ELDT regulations

• Link Up for Safety – A comprehensive list of industry websites that helps 
keeping up with all of the topics that affect loss control and federal regu-
lations a little easier

• SafetyLink Hotline – A complimentary service to answer policyholder 
questions or provide additional information on loss prevention, driver 
training and regulatory issues

• And much more!

To learn more about Lancer’s Loss Control Services, email truckresources@
lancerinsurance.com or give us a call at 800-782-8902 x3805.
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https://www.lancerinsurance.com/industry-resources
https://www.lancerinsurance.com/safetylink
mailto:truckresources%40lancerinsurance.com?subject=Loss%20Control%20Flyer%20Inquiry
mailto:truckresources%40lancerinsurance.com?subject=Loss%20Control%20Flyer%20Inquiry
https://www.lancerinsurance.com/long-haul-trucking

